
501 N. China Lake Blvd.
1-760-384-4541

TRY OUR
NEW

TRIPLE
BACON
STEAK

SANDWICH

TIRAMISU

OUR
NOVEMBER

FLAVOR
OF THE
MONTH

Take a break from
Shopping.

Come dine with us.

501 N. China Lake Blvd
1-760-384-3131

M - F 11- 6 • Sat 11 - 5 • Sun 11 - 4
827 N China Lake Blvd. • (760) 371-3031

GET 10% DISCOUNT
STOREWIDE

NOV 24 & 25, 2017

COMICS, MAGIC THE GATHERING,
SCIENCE KITS, PUPPETS, CALICO CRITTERS,

PUZZLES, GAMES, PLAYMOBIL, RC VEHICLES

COME & SHOP SMALL
WITH US BLACK FRIDAY AND

SMALL BUSINESS SATURDAY

(760) 375-4123
501 W. Ridgecrest Blvd.

Encouraging
Everyone To Help
Support Ourselves
& Our Community

Shop Local
This Holiday Season

217 N. Balsam • Ridgecrest • 375-4202

Personal!
Professional!

Serving Toddlers to Champions Since 1972

Shop
Locally
for the
Best

Service
104 N. China

Lake Blvd
760-375-5572

Happy Holidays
WE ARE HERE FOR YOU

THROUGHOUT THE HOLIDAY SEASON

From all of us at

News
Thursday, November 23, 2017  www.ridgecrestca.com   A8

QUESTIONS? Contact Managing Editor
Jack Barnwell at 375-4481 or at
jbarnwell@ridgecrestca.com

Small Business Saturday: The businesses that
make our town, the town that shapes our businesses

BY MICHAEL SMIT
Community Reporter

msmit@ridgecrestca.com

Just Imagine! opened at its loca-
tion in Ridgecrest on 827 N. China
Lake Boulevard in 1990 with a
simple inventory of basic toys and
education supplies.

“Our experience was in education,
not retail,” said Just Imagine! co-
owner Virginia Henry. She and her
husband had been teachers living in
the Bay Area. They got the idea for
opening their own toy store after
years of shopping for gift ideas
with their daughter when she went
to her friends’ birthday parties.

“Nothing spoke to us,” Henry
said. The big box toy stores had be-
come bland and unengaging, she
thought. They wanted a toy store
that was tactile and creative. With
their newfound passion and histo-
ry in education, they set out to
open a store with toys that would
spark curiosity. They wanted a toy
store where kids could come in
and just imagine.

They got the idea to set up shop
in Ridgecrest after talking to Hen-
ry’s brother, who told them it was a
small, rural town that didn’t have
many toy shopping opportunities
but did happen to have a large
number of scientifically-minded
families. They opened there with
toys and their education supplies,
but the shop quickly began to take
another shape.

What Henry came to realize,
along with many other small busi-
ness owners in Ridgecrest, is that
small businesses are not like a tri-
angle-shaped block trying to fill a
triangle-shaped void in town. In-
stead, the small business is like fill-
ing the void with Play-Doh; if the
business owner remains pliable
and listens to their customers, they
can mold their shop to the needs of
the community. 

By listening to their customers,
Just Imagine! quickly expanded
their inventory to board games,
graphic novels, comic books, mod-
el crafts, and so on. After a few cus-
tomers asked about it, Just Imagine!
began carrying a card game Henry
had never heard of before. It was
called Magic: The Gathering. Two
decades later, Magic is a major sus-
taining force for Just Imagine!
They host weekly tournaments
called “Friday Night Magic.”

“We’re fortunate to have a small
core of dedicated customers,” Hen-
ry said. They also host Dungeons
and Dragons on Wednesdays, board
game night on Thursdays, and oc-
casional events on the weekend
depending on what the communi-
ty wants. As the owner, she has the
flexibility to meet community de-
sires in a way that big box chains
can’t.

Her story shares a theme that
runs through almost all of the small
businesses in a rural city like Ridge-
crest. Red Rock Books opened in
the early 2000s as a used bookstore,

and eventually evolved into its cur-
rent shape as a hub of the town’s
events. In addition to selling books,
cards, gifts, and variety of oddities,
the bookstore is also a regular stop
to pick up tickets for any local
event. They don’t earn commis-
sion from the tickets, but it gives the
store some visibility and it pro-
vides a service the area needs.

Red Rock Books owner Ann Riz-
zardini said that her father started
the shop after the building had
been in the family for years. Rizzar-
dini grew up in Ridgecrest, then
moved away for university where
she earned an English degree. She
said that she never planned on
moving back to Ridgecrest until her
father said that he wanted new
management for the bookstore.
She took the offer, and now, 12
years later, says that she can’t imag-
ine herself in any other career.

Like Just Imagine!, Rizzardini
took the bookstore and began tailor-
ing its offerings to the community.
She began testing out cards and gift
items, found a good response from
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Virginia Henry (right) stands with Olaf Doud (center) and Joseph Ettling in Just Imagine! at 827 N. China Lake Blvd.
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Red Rock Books owner Ann Rizzardini stands among her many shelves of used books at her shop at 206
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customers, and expanded that section. She
also helps customers order items online if they
can’t find it in the store.

She said that business is doing well, though
it’s “consistently inconsistent.” There are sea-
sons where sales are strong and seasons
where they’re low, but she gets by. One thing
throwing a wrench into business these days
is the prevalence of online shopping. While
she said she understands that online shopping
is great for ordering one specific thing, com-
ing into a bookshop is better for introducing
you to new things.

“You could hop online and order if you have
something specific online, but it’s nice to have
a place to go wander around and find some-
thing you weren’t necessarily expecting,” she
said. She added that it also keeps the money
and business within the community.

The Internet is changing the landscape of
just about every aspect of life, and small busi-
nesses are not immune even out here in the
Mojave Desert. Henry said it’s a landscape
that Just Imagine! is still learning to navigate.
While she also understands the convenience
of ordering online, she said that it’s not the
same experience. Kids care about how a toy
feels, how it sounds. Just Imagine! lets them
test drive the toys, so to speak.

Fin-N-Fur II co-owner Paul Wheeler be-
lieves internet shopping is even more com-
mon in rural areas like Ridgecrest as it can
provide the convenience of a variety of choice
to an area where there may not be that
much choice. Still, he echoed Henry’s state-
ment that you can’t beat seeing and feeling
something first hand before buying it. It’s true
for toys, and, for Wheeler’s business, it’s true
for pets as well.

Fin-N-Fur II is relatively new; it held its
grand opening in March this year. Despite the
name, there is no Fin-N-Fur I around now.
Wheeler said that his brother had a shop
called Fin-N-Fur decades ago, and Wheeler
wanted to name his new shop Fin-N-Fur II
as a way to honor him.

Much like the other small businesses,
Wheeler was looking for what the communi-
ty wanted when he opened Fin-N-Fur II. On
top of always liking pets, he said that he heard
a big box chain was planning to open their
doors in Ridgecrest, but then cancelled. He
took this to be a sign that a pet store would

be welcome here. 
He took note that there are already dog and

cat supply stores, so he went for the variety
pet shop. Fin-N-Fur II carries both saltwater
and freshwater fish, reptiles, rabbits, birds,
and supplies for them all. He told the Daily
Independent that it’s tough starting a new
business, but they’re making it.

“We’re not making a killing, but so far so
good. We’re paying the bills,” he said.

At a small business pet store like Fin-N-Fur
II, customers are welcome to interact with an
animal before taking it home as a pet, ensur-
ing that the connection is right between the
customer and their new furry, scaly, or feath-
ery buddy. In addition, Wheeler said you can’t
beat the service at a small business.

“The workers are also the owners,” he
said. They’re invested. This also allows them
to run the business their own way. Wheeler

said that when they feel like it, they let one of
the lizards rummage freely around the shop
to gobble up any bugs that may have gotten
in.

Like the other businesses, Wheeler was
adamant about the importance of listening to
his customers.

“We have the best customers in the world,”
he said. “They’re friendly. They’re supportive.
They talk and share information with us. I’ve
learned a lot just by talking with my cus-
tomers.”

He doesn’t plan to expand the business into
dogs and cats. He said there are other places
in town for that, so he sees no need for it. In
fact, he said that when a customer comes in
asking about dog supplies, he’ll recommend
the customer to one of the dog shops in town
and those shops recommend customers to
him when appropriate. In this way, each small

business molds itself to the community, and
the collection of small businesses themselves
take a shape to reflect the city.

This bond between small business is one of
Ridgecrest’s greatest strengths, according to
Ridgecrest Chamber of Commerce CEO
Suzette Caufield. She said that the business-
es in Ridgecrest work together to form their
own community, with many business owners
going out of their way not just to make sure
their own business grows, but to make sure
the city grows together. 

“People who own a business here general-
ly made an intentional decision that this is
where they want to be,” Caufield said. “I see
a strong business community here in Ridge-
crest. Working together and being involved
in events like Small Businesses Saturday
will continue to strengthen our businesses and
economy.”
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Fin-N-Fur II co-owner Paul Wheeler (center) and his family stand outside their new pet shop at 207 W. Ridgecrest Blvd.
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